
Pets 
on board



Cunard has played 
host to hundreds of 
thousands of guests 
during its 180 year 

history, and not all of them 
were the two-legged kind.

Pets on board

In this document you will 
find all the necessary 
information to be able 
to board with your best 

friend.



Only dogs or cats in good 
health will be accepted at 
Cunard. No other animals 

will be allowed.

The route allowed to 
travel with your pet will 

be the Transatlantic 
Crossings whose port 

of embarkation or 
disembarkation is:

· Southampton
· New York
· Hamburg

Animals & allowed
cruises

**This service will not be 
offered in: Southampton - 

Ft. Lauderdale or viceversa,  
Ft. Lauderdale - Nueva York 

or viceversa, 
or any other non-transatlantic 

crossing.



Kennel sizes are:

• 12 lower kennels:
6 (H. 92cm D. 90cm L. 76cm) 
6 (H. 92cm D. 88cm L. 76cm) 

• 12 upper kennels
6 (H. 69cm D. 90cm L. 76cm) 
6 (H. 69cm D. 88cm L. 76cm)

2 kennels may be opened 
up to accommodate larger 

animals. Guests are charged 
per kennel.

Kennels

Dogs must have their 
own kennel and cannot 

share a kennel with other 
dogs, cats are allowed 

to share a double kennel 
with another cat.

**Please, keep in mind that 
there is no veterinary service 

on board.



• Upper kennel
11 kg or less

• Lower kennel
12kg or more

Maximum length measuring 
from the tip of the nose to 
the base of tail for 1 upper 

or lower is86 cm. 

2 cages may be opened up 
to accommodate pet length 

maximum o 149cm

Maximum pet height for all 
kennels is  68cm. 

Measurement is from the 
top of the shoulder to the 

floor

Restrictions



Due to their size, we are not 
able to admit:

· Afghan
· Curly Coated Retriever,

· Bloodhound
· Gordon Setter

· Borzoi (Russian Wolfhound)
· Great Dane

· Briard
· Greyhound

· Irish Wolfhound
· Irish Setter

· Mastiff
· Terranova
· Doberman
· Pyrenees

· St. Bernard
· Saluki

· Weimaraner
· Malamute

Animals that can not 
travel with Cunard

We need to have exact 
measurements when 

booking to ensure the dog 
will fit.

Cats who have Feline 
leukemia or FIV will not

 be allowed to sail .



8:00 AM to 10:00 AM
11:00 AM to 12:00 AM

3:00 PM to 6:00 PM
8:00 PM to 8:30 PM

Visitin hours &
other matters

*Guests should check onboard 
for specific hours

Animals are not permitted 
in guest staterooms nor 

public areas.
This rule does not apply 

to service animals.

On board, food is provided 
for animals. However, if 

there is a special request 
for a particular brand or 

guest would prefer to 
bring their own, please

 email the request to
booking@mundomarcruceros.com

On board, your pet will also 
enjoy these amenities:

· Dog coat
· Dog Biscuits

· Fleece Blanket
· Free portrait (check)



Vaccinations & 
certification

All guests will be provided 
a guide and all proper 

paperwork for their 
particular route of travel, 
approximately 5 months 

prior to sailing. 
If you are coming from a 

non-EU country, other than 
the USA, please be advised 
that it is your responsibility 
to check with DEFRA for the 

requirements to enter the 
UK.

If travelling from New York to 
Southampton Or Hamburg,

all pets must be:

• Fitted with a microchip
• Vaccinated against rabies

and tapeworm
• Issued with an official

PETS certificate, official PET 
passport or 3rd country 

certificate (provided)
•Tapeworm treatment is

required for dogs 1-5 days 
prior to departure



Upper kennel $800* 
Lower kennel $1000*

Cats require two upper 
kennels $1600* (This is two 
upper kennels, one kennel is 

for the litter box)
As a cat requires two 

kennels, there is no charge 
for a second cat

Any dog requiring 2 lower 
kennels will be charged 

$2000*

For reservations we will ask:
• Breed
• Name

• Heigth (only dogs)
• Length (only dogs)

• Weight
• Age at time of sailing

• Gender

Prices & bookings

**Prices are subject to change 
and in USD will be converted 

to the bookings currency 
(GBP or Euro)




